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Abstract

This research aims to analyze the actual needs of municipal departments in
developing effective electronic systems that support digital transformation and
improve the quality of services provided to citizens. Through a descriptive and
analytical methodology based on surveying employees and officials and studying
the current state of existing systems, the research reveals significant gaps between

operational needs and available technical capabilities.

The research also focuses on the role of the assistant programmer as a link between
administrative requirements and software solutions, demonstrating how this role can
contribute to designing more flexible, interactive, and suitable systems for municipal
work contexts. The study concludes with a set of recommendations aimed at
strengthening cooperation between technical and administrative departments and
empowering young software professionals to support digital sustainability in

municipalities.
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